
 

 

 

 

 

Service contacts 
 

ALTEC 
 

Website: 
Phone support: 
E-Mail support: 

www.Altec-Metalltechnik.de/en/ 
+49 (0) 3663 4210 - 0 
info@altec-metalltechnik.de 

BYD 
 

Website: 
Phone support: 
E-Mail support: 

www.bydglobal.com 
+49 (0) 9352 8523 999 
service@eft-systems.de 

DELTA 
 

Website: 
Phone support: 
E-Mail support: 
Web support: 

http://www.delta-emea.com 
0800 8009 323 
support@solar-inverter.com 
web-service 

Enwitec 
 

Website: 
Phone support: 
E-Mail support: 

www.enwitec.eu 
+49 (0) 8725 9664 – 0 
rma@enwitec.eu 

ESDEC 
 

Website: 
Phone support: 
Web support: 

www.Esdec.com 
+31 (0) 8507 02000 
web-service 

Fenecon 
 

Website: 
Phone support: 
 
E-Mail support: 

www.fenecon.de/en/ 
+49 (0) 9916 48800 – 00 
+49 (0) 9916 48800 – 33 
info@fenecon.de 
service@fenecon.de 

Fronius  

Website: 
Phone support: 
E-Mail support: 
Web support: 

www.fronius.com 
+43 7242 241 0 
contact@fronius.com 
web-Service 

HARDY 
BARTH  

Website: 
Phone support: 
E-Mail support: 

www.hardy-barth.de 
+49 (0) 9666 18800 – 20 
info@hardy-barth.de 

HIS 
 

Website: 
Phone support: 
E-Mail support: 

www.his-solar.com 
+49 (0) 6068 9314 – 400 
info@his-solar.de 
sales@his-solar.com 

HT-
Instruments 

 

Website: 
Phone support: 
E-Mail support: 
Web support: 

www.ht-instruments.co.uk 
+49 (0) 21 61 – 564 581 
info@ht-instruments.de 
Web-Service 

http://www.altec-metalltechnik.de/en/
http://www.altec-metalltechnik.de/en/
mailto:info@altec-metalltechnik.de
http://www.bydglobal.com/
mailto:service@eft-systems.de
http://www.delta-emea.com/
mailto:support@solar-inverter.com
https://www.delta-emea.com/en-GB/customerService
https://enwitec.eu/?lang=en
https://enwitec.eu/?lang=en
mailto:rma@enwitec.eu
https://www.esdec.com/
https://www.esdec.com/
https://eu.esdec.com/en/support/
https://fenecon.de/en/
https://fenecon.de/en/
mailto:info@fenecon.de
mailto:service@fenecon.de
http://www.fronius.com/
mailto:contact@fronius.com
mailto:contact@fronius.com
https://www.fronius.com/en/solar-energy/home-owners/contact/support-for-pv-system-owners
http://www.hardy-barth.de/
mailto:info@hardy-barth.de
https://www.his-solar.com/en
https://www.his-solar.com/en
mailto:info@his-solar.de
mailto:sales@his-solar.com
http://www.ht-instruments.co.uk/
http://www.ht-instruments.co.uk/
mailto:info@ht-instruments.de
https://www.ht-instruments.co.uk/en-gb/company/contacts/
https://www.altec-metalltechnik.de/en/
http://sg.byd.com/
http://www.delta-emea.com
https://enwitec.eu/?lang=en
https://www.esdec.com/
https://fenecon.de/en/
https://www.fronius.com/en
http://www.hardy-barth.de
https://www.his-solar.com/en
https://www.ht-instruments.co.uk/en-gb/


 

 

 

 

 

Service contacts 
 

Huawei 
 

Website: 
Phone support: 
 
E-Mail support: 
 
Web support: 

solar.huawei.com 
+49 (0) 5117 2757 600 
+80 03 38 88 888 
eu_inverter_support@huawei.com 
service@wattkraft.com 
https://digitalpower.huawei.com/robotcha
t/#/Mailbox/ 

Jinko 
 

Website: 
Phone support: 
 
E-Mail support: 

www.jinkosolar.com 
+49 (0) 8914 33246-0 
+41 41 748 0010 
cs.eu@jinkosolar.com 

K2 Systems 
 

Website: 
Phone support: 
E-Mail support: 

www.k2-systems.com 
+49 (0) 7159 – 42059-0 
info@k2-systems.com 
aftersales@k2-systems.com 

KACO 

 

Website: 
Phone support: 
Web support: 

www.Kaco-newenergy.com 
+49 (0) 7132 896-0 
web-Service 

KOSTAL 
 

Website: 
Phone support: 
E-Mail support: 
Web support: 

www.kostal-solar-electric.com 
+49 (0) 761 47744-222 
service-solar@kostal.com 
web-Service 

LG 
 

Website: 
Phone support: 
E-Mail support: 
Battery systems: 

www.lg.com 
+49 (0) 6196 5821-100 
info@lge.de 
lge@e-service48.de 

LG Energy 
Solutions  

Website: 
Phone support: 
E-Mail support: 
Web support: 

www.lgensol.com 
+49 (0) 6196 5719-600 
lgchem@e-service48.de 
Web-Service 

Longi 
 

Website: 
Phone support: 
E-Mail support: 

www.longi.com 
+86 (0) 4008 601012 
market@longi.com 

LUXOR 
 

Website: 
Phone support: 
E-Mail support: 

www.luxor.solar 
+49 (0) 711 88888-999 
info@luxor-solar.com  
aftersales@luxor-solar.com 
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Service contacts 
 

MENNEKES 
 

Website: 
Phone support: 
 
E-Mail support: 

www.mennekes.dk 
+49 (0) 2723 41-1 
+49 (0) 2723 41-600 
Info@mennekes.de 

RCT Power 
 

Website: 
Phone support: 
 
E-Mail support: 

www.rct-power.com 
+49 (0) 7531 99677-0 
+49 (0) 39484 9763-65 
service@rct-power.com 

REC 
 

Website: 
Phone support: 
E-Mail support: 

www.recgroup.com 
+49 (0) 8944 23859-0 
recsolar.emea@recgroup.com 

SMA 
 

Website: 
Phone support: 
 
Web support: 

https://www.sma.de/en 
+49 (0) 561 9522-499 
+44 (0) 190 8304 850 
web-service 

SolarEdge  

Website: 
Phone support: 
 
Web support: 

www.solaredge.com 
+49 (0) 2019 40 40 
+44 (0) 8000 2811-83 
web-service 

Solar-Log 
 

Website: 
Phone support: 
 
E-Mail support: 

www.solar-log.com 
+49 (0) 7428 4089-300 
info@solar-log.com 
support@solar-log.com 

Solis 
 

Website: 
Phone support: 
E-Mail support: 

www.solisinverters.com  
+49 (0) 800 536 9147 
deservice@solisinverters.com 

Tigo 
 

Website: 
Phone support: 
 
Web support: 

www.tigoenergy.com 
+39 055 1987 0059 
+1 408 402 0802 
web-service 

Trina 
 

Website: 
Phone support: 
E-Mail support: 
Web support: 

www.trinasolar.com 
+86 (0) 519 8517 6109 
sales@trinasolar.com 
web-service 
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